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LOCAL GOVERNMENT PENSION SCHEME (LGPS) 
 
Dispute Procedure: A Guide for Members  
 

These notes explain what to do if you have a complaint about the way you’ve been 
treated in the Local Government Pension Scheme. This doesn’t often happen, but 

there’s a laid-down legal procedure ready for when it does.  
 
Before Raising an Official Dispute  

 
If you disagree with any decision about your membership of the Local Government 

Pension Scheme, please first of all contact the London Borough of Hackney’s pension 
scheme administrators at the following address:-  
 

London Borough of Hackney Pension Fund 
Equiniti Pension Solutions 

Russell Way 
Crawley 
West Sussex 

RH10 1UH 
 

Most problems are easily sorted out in this way but if you’re still unhappy, you’re entitled 
to put your complaint through the official dispute procedure.  
 
The Dispute Procedure  

 

The dispute procedure is in 3 stages.  
 
You must complete each stage before moving on to the next.  

 
First Stage: Specified Person  

 
This involves having your case looked at by a Specified Person. This is the legal name 
for a local ‘referee’ appointed by the London Borough of Hackney Pension Fund 

(depending on which of these your complaint is against) to consider disputes: but it will 
be someone who’s had no previous involvement in your case. 

 
You will need to make a written appeal to:- 
 

London Borough of Hackney Pension Fund 
Equiniti Pension Solutions 

Russell Way 
Crawley 
West Sussex 

RH10 1UH 
 

http://www.lgps2014.org/
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Please make sure that you include full details of your complaint and what you think is 
wrong. You should also enclose any supporting documentation.  

 
You should provide this information within 6 months of the event or decision you’re 
complaining about. The Specified Person may extend this time limit if they think it 

reasonable to do so.  
 

If the Specified Person feels your complaint is justified, they will issue a new decision, 
which will be binding on the scheme administrators. However, they can only overturn 
the original decision if they think it was legally wrong.  

 
The Specified Person will normally make a decision within 2 months of receiving the 
complaint. 

  
Second Stage: Administering Authority  

 
If you’re not happy with the Specified Person’s decision at Stage 1, the second stage is 
to make a written appeal to the administering authority, the London Borough of 

Hackney.  
 

The address to write to is:  
 
The Group Director, Finance & Corporate Resources, 

London Borough of Hackney 
Hackney Town Hall  

Mare Street  
London  
E8 1EA 

 
This must be done within 6 months of the date of the Specified Person’s decision.  

 
As before, the administering authority can only correct legal errors. A decision will be 
made within 2 months; and once again, it would be binding.  

 
Third Stage: Pensions Ombudsman  

 
If you’re still unhappy, the third stage is to refer your case to the Pensions Ombudsman, 
whose address is: 

  
Pensions Ombudsman  

11 Belgrave Road  
LONDON  
SW1V 1RB.  

 
Telephone: 020 7630 2200  

E-mail: enquiries@pensions-ombudsman.org.uk  
  

http://www.lgps2014.org/
mailto:enquiries@pensions-ombudsman.org.uk
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You’ll need to ask for their complaint form; or you could complete it online or download it 
from their website at: www.pensions-ombudsman.org.uk  

 
The Ombudsman is less restricted in his powers and can consider wider issues than the 
strictly legal ones, such as whether your case has been handled fairly or reasonably.  

 
Even so, you must go through the first two stages before he could consider your case.  
 
 
Help: The Pensions Advisory Service (TPAS)  

 
If you need help during any of these stages, an organisation called The Pensions 
Advisory Service is there to give you a hand. TPAS is a free and independent advice 

service specifically designed to help people with their pension problems.  
TPAS can be contacted as follows:  

 
TPAS 
11 Belgrave Road  

LONDON 
SW1V 1RB  

 
Telephone: 0845 601 2923 (Monday to Friday, 9am to 5pm)  
Fax : 020 7592 7000  

E-mail : enquiries@pensionsadvisoryservice.org.uk   
 

They can also be contacted through your local Citizens Advice Bureau.  
 
 

If you have any queries about the LGPS, please contact:  
 

London Borough of Hackney Pension Fund,  
Equiniti Pension Solutions 
Russell Way 

Crawley 
West Sussex 

RH10 1UH 
 
Telephone: 01293 603085 

E-mail: hackney.pensions@xafinitypaymaster.com  
Website: http://hackney.xpmemberservices.com  

http://www.lgps2014.org/
http://www.pensions-ombudsman.org.uk/
mailto:enquiries@pensionsadvisoryservice.org.uk
mailto:hackney.pensions@xafinitypaymaster.com
http://hackney.xpmemberservices.com/
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LONDON BOROUGH OF HACKNEY PENSION FUND 
 

INTERNAL DISPUTE RESOLUTION PROCEDURE – APPLICATION FORM 
 
Please indicate if this application is being made against: 
 
The Employer named below                    Administering Authority: Hackney Pension Fund 
 

1. COMPLAINANT 

Title  Surname  

Forenames  

Date of Birth  National Insurance 
Number 

 

Address  

  

  Post Code  

Name of Employer  
 

 

Please indicate if this application is being made at:    IDRP – Stage 1 application                                                  
 
                                                                                           IDRP – Stage 2 application 
 

2. SCHEME MEMBER (if different from 1. above) 

Title  Surname  

Forenames  

Date of Birth  National Insurance 
Number 

 

Address  

  

  Post Code  

Name of Employer 
 

 

 

3. DETAILS OF REPRESENTATIVE (if required) 

Full Name 
 

 

Profession or Relationship 
to Complainant 

 

Address  

  

  Post Code  

Is all correspondence to be copied to your 
representative as well? 

 
YES/NO 
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4. DETAILS OF COMPLAINT OR DISPUTE  
This should be your account of the reason(s) for the appeal/complaint, including any relevant dates, 
previous discussions and enclosing any relevant letters / documents that are related to your case.  
(please use additional sheets if required) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I would like the appointed adjudicators to review my application and make a determination.   
 
I am a...      Fund member:               Prospective member:              Former member:  
 
Former member’s representative:                 Member’s or dependant’s representative: 
 

Under Section 50(9) of the 1995 Pensions Act, IDRP is not possible if any of the following 
applies – please confirm these are not applicable in your case  
 

Proceedings have commenced in a court or tribunal  
 
The Pensions Ombudsman has started an investigation  
 
It is prescribed by regulations made by the Secretary of State.  
Signature of Complainant: 
 

Date: 
 

Signature of Representative: Date: 

 
Data Protection & GDPR 
The laws around data protection changed on 25 May 2018. The new legislation includes GDPR - General Data Protection Regulation as 
well as the Data Protection Act 2018. The new law gives clarity over the roles and responsibilities of anyone who gathers information on 
others, as well as setting out enhanced rights of the people whose data is collected.  For information about how we handle your data, 
please read our privacy notice on our website 

   

  

 

 

 

Please  those 
that do not apply 
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